«JleTckuii AyTH3M rJIa3aMM yUYUTEJs-1e(PeKTO0I0ra
u «IIpakTHYecKkue pekoMeHIAIUHU TearoraM B padore ¢

AYTUYHBIMU A€TbMH»

1. Bce ayTucthbl pa3Hble, HO Y HUX MOXO0:KHe MPOOJIeMbl

CornacHo nanHbIM BecemupHo# opranuzanuu 3ApaBooxpaHeHus, oauH u3 160
JeTel B MUPE POKIAETCSA C PACCTPOMCTBOM ayTHUCTUUECKOTO CIIEKTpa
(aytuzmom). B BennkoOpuTaHuu MpoLEHT JETEN C ayTU3MOM Cpeau
HOBOPOK/ICHHBIX BBIIIE CPEAHEMUPOBOTO: PACCTPOUCTBO AUATHOCTUPYETCS Y
OJIHOTO U3 CTa MJIa/ICHIICB.

PaccTpoiicTBO ayTHCTHYECKOTO CIIEKTPa BIUSET Ha TO, KAK YEJIOBEK BUJIUT,
CJIBIILIUAT, YYBCTBYET U B3aUMOJICUCTBYET C MUPOM M JIIoAbMU. {7151 uesnoBeka ¢
ayTU3MOM MOJKET OBITh CI0KHEE Pa3roBapyBaTh C OKPYKAIOIIUMU U
pacro3HaBaTh 3HAKM KOMMYHHUKAIUK. B TaKuX CUTyalusix OHU UCTIBITHIBAIOT
00JBII0E OECTTOKOMCTBO.

JIns MHOTHX JIFOAEH C pacCTPOMCTBOM ayTUCTUYECKOTO CIIEKTPA CIOKHO
BOCIIPUHUMATh PE€Yb, €CJIM MPUCYTCTBYIOT TOCTOPOHHUE IIIYMBI.

VY pa3HBIX JTIOAEH ayTU3M NPOSABISETCA IMO-PAa3HOMY. Y HEKOTOPBIX IPOSBICHUS
paccroiicTBa MOTYT OBITh TOpa3lo 00Jiee 3aMETHBIMH, YEM Y JIPYTHUX.
Hekortopsle o1 ¢ ayTH3MOM MOTYT OBITh O4€Hb IIIYMHBIMHU M OOIIUTEIbHBIMH,
a IpyTue - BeCTU cedsl TUXO U OTCTpaHeHHO. HekoTopbie U3 HUX MPEeAnoYnTaoT
00IIaThCs ¢ MOMOIIBIO )KECTOB U 3HAKOB.

XOTsl MHOTHE ayTUCThI CTAJIKUBAIOTCS C TTOX0KUMU TIpoOieMamMu B OOIIEHNUH,
BIIUSIHHE ATUX OCOOCHHOCTEN Ha MX KU3Hb MOXKET OUYEHb CUIILHO OTINYAThCS.

2. AyTucram MoxkeT ObITh CJIOKHO BOCIIPUHMMATD YYKYI0 pedb Ha (poHe
myma

Kaxk ObI BbI ce0s1 4yBCTBOBAJIM, €CJIM MbI HE MOTJIM KOHIIEHTPUPOBATLCSA HA pEeUr
Ballero co0eceIHNKa, a CABIIIAINA Obl BCE, YTO MPOUCXOJAUT BOKPYT Bac,
KaXJIbIU 3BYK?

"Heitporunuunsiii" 4enoBek (TO €CTh HE CTPAJAIOIINN pacCTPOHCTBOM
ayTUCTUYECKOTO CIIEKTPA) MOKET KOHIICHTPUPOBATHCS HA TOM, YTO TOBOPUT B
JAHHBII MOMEHT KOHKPETHBIN YEJIOBEK, IIOTOMY YTO €0 MO3T CIIOCOOCH
OTCEKaTh BCE HE OTHOCSIIUECS K pa3roBOPY 3BYKHU U IIYMBI.

Ho mHorue nroam ¢ ayTu3MoM He CIOCOOHBI (GUIIBTPOBATH 3BYKOBOM MOTOK U HE
CIIOCOOHBI OTACIUTH (POHOBBIN IITyM OT pedyu. B 3ToM ciydae cpa3zy HECKOJIBKO
3BYKOBBIX TTOTOKOB - YJIMYHBIH IIIyM, MYy3bIKa, Pa3rOBOPHI MTPOXOKHUX -
OJTHOBPEMEHHO KOHKYPHUPYIOT 3a UX BHUMAHHUE.

PaccibliaTte, 4T0 TOBOPUT TOT WJIM MHOW YETOBEK, MOXKET OKa3aThCs CII0KHOU
3amadeit s aytucra. EMy Heo6XouMo ropas3io 00bIle YCHIIHM, YTOOBI
CKOHIICHTPHUPOBATHCS HA PEUYH, U CKOPEE BCETO €My MPUAETCS TPOCUTH
co0eceTHuKa MMOBTOPUTH CKA3aHHOE.

3. AyTHCTBI MOTYT He yJIaBJIMBATH HAMEKH U CUTHAJIbI, KOTOPbIE JErKO
MOHUMAIOT JApyrue JIOAu

JIBe TpeTH mepenaBaeMoi BO Bpemsi oO1ieHust nH(OpMAIUH - HeBEpOaTbHOTO
xapaktepa. [TompoOyiiTe mosKcepeMeHTUPOBATH U BO BPEMS pa3roBopa



"BBIKJIFOYATH" MUMHUKY U TOBOPUTH MOHOTOHHO. JIErKO JI1 BaM BbIpaxaTb CBOU
HMOIIMU U MBICIIH TaKUM 00pazom?

JIronu ¢ ayTu3MOM MOTYT HE yJIaBIMBATh TAKHE HIOAHCHI, KAK TOH PEYH U
BbIpaXkeHue nuia. VM Takxke CI0KHO MOHATh, KaK 3TH HIOAHCHI MEHSIOT
3HAYEHUE CKA3aHHOTO.

B pesynbTate, moau ¢ ayTusMom 00siee CKIOHHBI BCOIPUHUMATh CJIOBA
OykBaibHO. VIM CI0’KHO MOHSTH capKa3M, UPOHUIO, METAQOPbI UIIK UTPY CJIOB.

Ho He Hamo aymath, 9TO JH000# YET0BEK C ayTHU3MOM HE CIIOCOOCH MOHSATh
HIOQHCHI pa3roBopa. MHOrue ayTUCThI CIOCOOHBI HAYYUTHCS CUUTHIBATH U
pacmupOBHIBATh TAKKE HEBEPOATbHBIE CUTHAIIBI, HO JACTCS UM 3TO 3a4aCTyIO
JIOBOJIBHO TSIKENO.

4. KOHTEeKCT mMoMoOraetT NOHUMAHUIO

Korma BBl 4TO-TO TOBOpHTE, HE KAUTE, YTO COOCCETHUK 00S3aTEIIBHO CaM TTOMMET
KOHTEKCT, a TeM 0oJiee moaTeKcT. Eciu Bbl 00BsICHUTE, TOYEMY TO, UTO BbI
TOBOPUTE, BAXKHO, 3TO OyJIeT CIIOCOOCTBOBATH JTyUllIEMy ITOHUMAHUIO U
MTOMOKET B OOIIICHUU.

HNHoraa 4enoBeKy ¢ ayTU3MOM CII0KHO MOHSTh UCTUHHOE 3HAYEHUE TOTO, O YEM
TOBOPSAT JAPYTHE, €CIIU UM HE XBaTaeT UH(POpMAIIUH JJIsi IOHUMAaHUS KOHTEKCTA.
[TosTOMYy OYEHb Ba)KHO B Pa3roBOPE C YETOBEKOM C pacCTPOHMCTBOM
ayTUYECKOI0 CIEKTpa JaBaTh HAUOO0JIEE MOJHBIA KOHTEKCT JIJIsi TOHUMAaHUS
CUTYallUHU.

5. Ues10BeKy ¢ ayTU3MOM CJIOKHO NMOHSATH, KOT/IA YMECTHO Pa3roBapuBarh
APYruMu

Kaxk BrIOpaTh npaBmIbHOE BpeMs JjIsl pa3roBopar?..

JroasiM ¢ ayTU3MOM, Kak MPABUIIO, CI0KHEE ''CUUTHIBATh' HEKOTOPBIE 3HAKH B
MOBEJICHUH YEJIOBEKA, TOHUMATh JKECThl U MUMUKY, TIOOTOMY UM CJIOKHEE
peluTh, KOTJa CTOUT Ha4aTh Pa3roBOp, a KOrja Jy4lle 3TOTO HE JeIaTh.

Ecnu BBl 3aroBopuTE MEPBHIM, MPUTITACUTE COOECETHUKA C AyTU3MOM K JUCKYCCUHU
Y 331aIUTE MPSIMbIE BOIIPOCHI, TO BbI IOMOYKETE €MY PEIIUTHCS HA Pa3roBOp.

6. JIroam ¢ ayTu3sMoOM MOTyT rOBOPUTH MeIJICHHO U MOHOTOHHO

"Henpunyxnennas" 6ecena 11 HEKOTOPBIX J0JieH TpeOyeT O0bIIOro Tpyaa

JIJ1st MHOTHX JIFOJIEH ¢ ayTU3MOM Pa3roBOp TpeOyeT J0JIrOT0 M BHUMATEIHLHOTO
OCMBICJICHUSI.

OHU MOTYT TOBOPUTH OYEHb MEJIJIEHHO U MOHOTOHHO, MOT'YT 3aUKaThCA, JIeTaTh
CMBICJIOBO€ YJIJapE€HHE Ha HEOXKUIAHHBIX CJIIOBaX, UJIM BIaBaThCS, KAaK HAM
Ka)XETCs, B HCHY)KHBIE JICTaJIu.

[TockoJibKy Tako¥ pa3roBop AJis "HEUPOTUITUYHOTO'" YEJIOBEKAa OOBIYHO BHITJISIAUT
CTpPaHHBIM, TO COOECETHUK ayTHUCTa MOXKET OTBJICYLCSA OT Pa3roBopa, nepectraTh
CIIyIIaTh WU MEPECTaTh CTApPaThCs MOHATH TO, YTO €My T'OBOPSIT.

[TosTOMYy OYEHb BaKHO HE TOPOIUTH YEJIOBEKA C AyTU3MOM U CIyIIaTh CBOETO
co0eceTHuKa BHUMATEINBHO.

7. HenpuHY:KI€HHOCTb B O0LLIEHUHN MOKET ObITh KaKyIleics

Henpunyx1eHHOCTh B OOIIIEHUH - 3TO HE YTO-TO €CTECTBEHHOE, JJISI MHOTHX TaKas
BUJIUMAS JIETKOCTh 1A€TCS ¢ OOJIBIIUM TPYOM



MHuorue 011 ¢ BEICOKO(PYHKITMOHATBHBIM ayTH3MOM MOTYT JIETKO UMUTHPOBATh
HEMpUHYKJIeHHOe obmieHne. OJIHaKo B TO BpeMsl, KOTJla HaM Ka)KeTCs, YTO OHU
MOJIY4arOT YJIOBOJILCTBUE OT Pa3roBopa, Ha CaMOM JIeJI€ OHU 3aHSThI
HEBEPOATHO TPYAHOU pabOTOiA.

WNuorna onun ObI MpeOwId HATMCATh TEKCTOBOE COOOIICHUE HIIA OTIPABUTH
AIEKTPOHHOE MUCHMO - JIS JIFOJIEH ¢ ayTU3MOM 3a4acTyro 3TO MEHEE CTPECCOBast
dbopma 001IeHHS], YEM JIMYHBIN Pa3roBOp.

8. JIroam ¢ ayTU3MOM MHOTIIa BHIPAKAIOT 3MOLIUH HEOKUJIAHHBIM 00pa3om

OnHO ¥ TO K€ COOBITHE WM SIBICHUE MOKET BOCIPUHUMATHCS TaKe OJM3HEaMU
OYEHbB MO-Pa3HOMY: OJTHOTO OHO 00paIyeT, IPYroro 03aJaaunT

Jronu ¢ ayTU3MOM MOTYT BBIpa)KaTh CBOM SMOIIUU HEMPUBBIYHBIM JJIs
"HEUPOTUNHYHBIX " JTFOJIEH CIIOCOOOM HMJTM OYE€Hb HEOXKHUIAHHO PearnpoBaTh Ha
HEKOTOPBIE COOBITHS, TOTOMY YTO MX BOCIPHITHE MPOUCXOSAIIETO JOBOJIBHO
CWJIBHO OTJIMYAETCS OT OOMICTPUHSTOTO.

Hampumep, Anuc BCIOMUHAET, YTO KOT/Ia OHA MOJyYnsia OTJIMYHYIO OLIEHKY Ha
HK3aMEHE U TOCTYIUIa B YHUBEPCUTET, BCE TyMaJld, YTO OHA OyJIET CUacCTIuBa.
Ho aeBymika BMeCTO paiocTi MOYYyBCTBOBAIa TPEBOTY, HIOTOMY UYTO
MOCTYIUICHUE B YHUBEPCUTET /I HEE 03HAYAJI0, YTO BCA €€ KU3Hb U
MPUBBIYHBIN PACTIOPSIOK JTHS U3MEHSATCS.

Wuorna, korna ayTUCTHI UCIIBITHIBAIOT OY€Hb CUIILHBIE SMOIIUU, UM CII0KHO
noAo0paTh ciioBa, YTOOBI BEIPA3UTh CBOM YYBCTBA. B TakoM ciiydae UM MOXKHO
MIOMOYb, 3aJ1aBasi IPOCTHIC U SICHBIC BOMPOCHI.

9. JIroau ¢ ayTU3MOM MOTYT IOBTOPATH CJI0BAa CO0eCeTHUKA

Kak noHsaTh, 4TO BBl BCE IOCTATOYHO XOPOIIO OOBSICHUIH?

EcTb HeCKOIBKO MPUYKMH, TOUEMY ayTUCTHI CKJIOHHBI TIOBTOPSITH 110 HECKOJIBKO pa3
HEKOTOpBIE CJIOBa U ()pa3bl, CKa3aHHBIC COOECETHUKOM.

WHuorna oHM XOTAT MOKA3aTh, YTO OHU YCIBINIATN CKa3aHHOE, HO HE MOTYT
He3aMeJITEIbHO OTPEearnpoBaTh Ha 3TU clioBa. [I0BTOpsiA cka3zaHHOE
co0eCeTHUKOM, OHHM BBIUTPBIBAIOT BPEMSI, YTOOBI COOPATHCS C MBICIISIMHU.

OHU MOTYT TPEBOKUTHCS U HYKJIAThCS B TOM, YTOOBI UX YCIIOKOWJIN M BCETHIIN
YBEPEHHOCTb.

Korma onu moBTOPSIOT BalllM CIIOBA, 3TO TAK)KE MOXKET 03HAYaTh, UTO BbI MIOKA HE
OYEHb MOJIHO OTBETUJIM HA UX BOIPOC.

10. MHoraa syvie HANMKUCATh, Ye€M MO3BOHUTD

MHorue i1 ¢ ayTU3MOM IPEANOYUTAIOT EPENUCKY JUUYHOMY oOmenuto. M Ha
ATO Y HUX €CTh CEPbE3HbIC TPUUNHBI

JI71s1 HEKOTOPBIX JIFOJIEH C AyTU3MOM Topaso Jierye BhIpakaTh CBOM MBICITU HE
BCIIyX, @ MUCbMEHHO - OOIIIEHHE C TTOMOIIbIO TEKCTOBBIX COOOIICHUHN U
AIIEKTPOHHBIX MUCEM MOXKET OBITh JII HUX 00Jiee MOIXOASIIMM CITIOCOOOM
BEJICHUS AUajora.

Tak y HUX ecThb BpeMs Ha TO, 4TOOBI 00lyMaTh OTBET U CHOPMYIUPOBATH CBOU
MBICJIH, HE TIEPEIKUBAS U3-32 HEOOXOUMOCTH MOJJEP>KUBATH PA3TOBOP.

Takoit cioco0 pa3roBopa Takke MOMOTraeT UM H30eKaTh HEOOXOIUMOCTH
CUHMTHIBATH PA3INYHbIC HEBEpOATbHBIC 3HAKU OOIIEHHUS, KOTOPHIE BHI3BAIOT Y
HUX 3aTPYTHEHUS.



Jlroau ¢ ayTu3MOM, Kak MpaBujio, HE OYEHb JHOOST o0IeHue no tenedony. B stom
cllyyae UM TaKKe MPUXOJUTCSA PearupoBaTh Ha CKa3aHHOE OYE€Hb OBICTPO, TAKKE
UX MOKET OTBJIEKATh OT pa3roBopa (POHOBBIN IIIYM.



